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THE FIVE PATHWAYS TO POVERTY 

The CSJ (Centre for Social Justice) has identified five Pathways to Poverty - 
family breakdown, educational failure, worklessness and dependency, 

addiction and serious personal debt. 

All of these pathways are inter connected and many of those trapped in 
poverty have experienced more than one of these problems. 

Creating Opportunity, Rewarding 
Ambition  

Self-employment means, 

”You are your own boss, take the credit” 



 

 

 

For many people, self employment 
will be the best option of receiving 
income since it can give great 
freedom to choose work, a better 
work-life balance and significant 
tax savings compared to being 
employed. 

However, as many are nervous 
about the idea of running their 
own business and dealing with tax 
matters, this guide explains what 
you need to know. 

What does self-employment 
actually mean? 

Self-employment means that you 
are your own boss! In normal 
employment, you work for one 
organisation, are paid net of tax 
and have set hours of work. 

If you are self employed you will be 
able to choose the work you do, 
choose the hours you work and 
take holidays when you like. 

Most people will have a mix of 
income from sales of their work, 
commissions, residencies, 
workshops, teaching, arts 
administration etc. and can benefit 
from a portfolio of clients and 
project opportunities. 

This is why self-employment is a 
good thing, it frees people   to work 
for many different people and 
perform more than one type of 
work. This is why the self-
employed are called ‘freelancers’. 

Tax credits were designed to lift 
millions of families out of poverty, 
was launched in 2003 by the then 
chancellor Gordon Brown 
everybody should take the time to 
make a claim, because tax credits 
could benefit you and your family 
by thousands of pounds a year. 

There are many, many advantages 
to becoming self-employed - so 
many that even governments 
across the globe are starting to 
value self-employment as a viable 
work opinion. So what are the 
advantages? 

Be Your Own Boss 

Possibly one of the most exciting and biggest 
advantages to becoming self-employed is being 
your own boss.  Now it is your turn to stand in 
the spotlight! You are now the one in control, 
in charge - the ultimate decision maker. But 
just remember becoming your own boss also 
brings its’ own huge responsibilities and 
challenges 

    Rise of self-employment 

The latest figures show that the number of 
workers who were self-employed in their main 
job rose by 367,000 between 2008 and 
2012.74 



 

 

Do What YOU Want	  

Becoming self-employed can be the 
perfect remedy for this. Self- 
Employment allows you to be as creative 
and imaginative as you like. You choose 
what to do and in which direction to 
drive your business and clients. Check 
out post - Thinking of Freelancing?  

To help you get motivated! 

Working From Home 

Being self-employed means you can work 
from the comfort of your own home and 
you can set up your working space how 
and where you like it. But more 
importantly you will not have to fork out 
hard earned cash on travel expenses, 
travel time or rent for premises.  

Just remember to retain your receipts 
and bill for things like phone calls and 
other business related expenses. These 
will be required for claiming tax breaks 
in the future. 

Self-Satisfaction 

There is nothing like feeling that you 
have completed a task successfully. Now 
you get to receive the whole self-
satisfaction,  

You are now in charge of setting goals 
and targets, deciding how and when they 
will be met and judging performance. 
Setting out on your own can be highly 
challenging, but imagine the feel good 
factor you achieve when you can 
attribute all your successes to one simple 
thing - your own hard work! 

You Reap the Rewards Personally 

Sick of being a team player, meeting 
targets and hearing about huge profits 
that you have made, but never actually 
see any evidence of these on your back 
statements? Well stop here, working for 
a big company means that although you 
can be the best employee, the hardest 
worker, the most experienced they 
have, you rarely are rewarded with a 
cash bonus or incentive. One of the key 
components to being self-employed is 
that all the profits belong to you!  

Earn Money For Yourself 

Unfortunately the fact is that we spend 
most of out lives at work, trying 
everything to earn extra cash, get a pay 
rise, and improve ourselves personally, 
socially and professionally. Many of us 
strive to be the best to stand out from 
the crowd but what for? They say that 
'hard work pays of' but does it really. 
Well yes if you're self-employed. 
Working hard and focusing your life on 
your career can pay of and more 
importantly will solely benefit you not 
the hundreds and thousands of others 
also working towards the same goal 

Create Your Own Success 

The opportunity to succeed is now in 
your hands. Becoming self-employed 
involves a huge risk - you are now 
solely responsible for creating your own 
destiny and more importantly success.  

Why not get started now and set up 
a skills profile? 

 

 



 

 

Self Employment 
 

‘Across a whole range of areas you’re 
going to see the most pro-business, 
pro- growth, pro-jobs agenda ever 
unleashed by a government. It’s time 
we looked forward to a positive, 
strong, confident Britain. By 
developing the right skills and jobs I 
am determined that the many not the 
few will share in the country’s 
prosperity.’ 

The Prime Minister, David Cameron 

Can I be employed as well as 
self-employed? 
 
If you are employed, your 
employer will tax your income 
whereas your self-employed 
clients/customers should pay you 
what you charge and not deduct 
tax. 

How do I become self-
employed?? 
 
It is actually very easy. You only 
need to do two things. 

Firstly, contact HM Revenue & 
Customs. Tell them you want to 
register as self-employed and the 
date you started your business 
(usually the date of your first 
expense rather than the date of 
your first sale). 

Secondly, start paying Class 2 
National Insurance. This costs a 
fixed sum per week and you can 
pay it monthly or six monthly (by 
direct debit). 

If your total income is less than a 
certain amount per year, you can get an 
exemption from paying Class 2 National 
Insurance. However, paying this 
contribution is generally a good thing 
since it counts towards your basic 
pension. You can find out current 
contribution rates on the HMRC 
website. 

Once you've registered, HM Revenue & 
Customs will issue you with a 10-digit 
number called your unique tax 
reference (UTR). This is different to 
your NI number and is only issued to 
those who are self employed. 

I’ve become self employed – what 
next? 

When you become self-employed, it 
means that you are running a business. 
Many freelancers may do not see 
themselves as a business but it is 
important to think of yourself as one 
since HM Revenue & Customs will treat 
you like one! 



 

 

Here is what you need to do next: 
 
a) Separate your finances between 
personal and business. Another bank 
account may help you with this but you 
are not obliged to have a ‘business’ 
bank account if you are just self 
employed (as opposed to being a 
limited company). 

b) Keep every bit of paper and copies 
of emails to do with your business. 
Don’t throw anything away! There are 
five different types of documentation 
you need to keep: 

 

‘Employability’ includes a range of 
skills but was helpfully summarized by 
one employer through the acronym 
‘PRIDE’: 

P – Professionalism: Work to a 
consistently high standard and present 
the business well.  

R – Reliability: Turn up regularly, call 
if unavailable and to be on time;  

I – Interest: Want to come to work, 
learn about the work and improve; D – 
Determination: Carry out challenging 
tasks, and overcome difficulties and 
hurdles; 

E – Enthusiasm: Enjoy work and 
contribute to the team. 

Employability also refers to qualities 
such as attitude, awareness, aptitude 
and likeability. 

How am I taxed on my income? 
 
Most employees don’t need to worry 
about tax since they receive their pay 
after tax has been taken. 

Self-employed people are paid the full 
amount of what they charge which 
means that at some stage in the future 
they need to pay the tax themselves. 

The area of tax can be confusing for 
self-employed individuals so here are 
two important tips to remember. 

1) You are not taxed on your income. You 
are taxed on your profits. 

Your profit is all of your income (from 
your sales invoices) minus all your 
expenses (from your receipts). In some 
cases, your profit can be much lower than 
your actual sales (since you may have 
lots of expenses). 

The crucial thing here is that you must be 
sure you are recording all of your 
expenses so that your profit is accurate. 

2) Your bank balance might increase 
more than usual but remember it is not 
all of your money. 

You will eventually have to pay tax so it 
is important to set aside this money for 
later (which is why another bank account 
may help). 

It is always difficult estimating how much 
is yours and how much belongs to HMRC. 
This is because you are taxed on your 
profit and you don’t know what your 
profit is until you have calculated it at 
the end of the year. 

However, as a rough estimate, if you 
ignore your expenses and just put aside 
18% of the amount of your sales invoices, 
you should build up enough for the tax at 
the end of the year. 

When do I pay the tax? 
 
You will have to pay the tax on the year 
ending 5 April by the following 31 
January. So that’s almost a full ten 
months of holding the taxman’s money in 
your bank account – remember not to 
spend it (see above)! 

You also have to complete your online 
tax return by the 31 January (or by 31 
October if you use a paper form). 

In your second year of self-employment 
the taxman will collect tax on 31 July 
and 31 January. See the HMRC website 
for more information on paying your tax. 

 



 

 

Q. I'm not sure whether or not the 
work I'm doing counts as self-
employment. 

A. If you receive any payment for 
work where the person paying you 
isn't paying you through a PAYE 
system or they aren't working out 
your tax and NICs on the payment 
and paying them on your behalf, that 
work qualifies as self-employment. 
Check with whoever's paying you to 
find out. 

Q. Am I a sole trader if I register as 
self-employed? 

A. No, not necessarily. You can be in a 
partnership and be self-employed. If 
you indicate you're setting up as a 
partnership when you register you 
will automatically be registered as a 
partnership.  

 

However, if you are the only person 
responsible for the business, you are 
known as a sole trader. 

 
Q. What if I'm going to take on 
employees and need to set up a 
PAYE system? 

A. You still need to register as self-
employed, unless you're setting up a 
limited company. You can then set up 
a PAYE system to pay employees. 

 

Q. Should I register as self-
employed or set up as a limited 
company? 

A. To find out more about which 
type of company set-up will best 
suit you, read the guides in our 
section on company formats 

A recent Department for Work and 
Pensions study of a cohort of JSA 
claimants ending their claim found 
that: 

ü 68	  per	  cent	  of	  those	  leaving	  
JSA	  entered	  paid	  work.	  (Of	  
these,	  41	  per	  cent	  entered	  
full-‐time	  paid	  work,	  18	  per	  
cent	  entered	  part-‐time	  paid	  
work	  and	  nine	  per	  cent	  were	  
self-‐employed);	  

ü 14	  per	  cent	  set	  up	  a	  new	  claim	  
for	  an	  out-‐of-‐work	  benefit;	  

ü 18	  per	  cent	  were	  neither	  
working	  nor	  claiming;	  

ü Of	  those	  who	  entered	  paid	  
work,	  only	  75	  per	  cent	  were	  
still	  in	  paid	  work	  between	  
seven	  to	  eight	  months	  later.	  
	  

 



 

 

Tax credits 
 

Tax credits were designed to lift 
millions of families out of poverty 
and controversy since it was 
launched in 2003 by the then 
chancellor Gordon Brown. 

 
Everybody, whether employed or self-
employed, should take the time to make 
a claim, because tax credits could 
benefit you and your family by 
thousands of pounds a year. 

Child tax credit 
 

The child tax credit is a means-tested 
benefit paid to parents and carers who 
are responsible for at least one child 
under 16 living under their roof, or 
what HM Revenue & Customs (HMRC) 
calls "a young person". 

A child becomes a young person from 1 
September after their 16th birthday, 
and will remain a "qualifying young 
person" up to their 20th birthday 
providing they are in full-time 
education or on an approved training 
course before they are 19. 

You can't claim child tax credits for 
children at university or if they are 
claiming benefits, such as income 
support or income-based job seeker's 
allowance. 

Child tax credit isn't just for the poorest 
families – households with an income of 
up to £50,000 are entitled to the full 
family element of the child tax credit. 
Those earning more get a reduced sum. 

Couples have to make a joint tax 
credit claim - neither of them can 
claim as a single person. Where 
parents have split up and live 
separately the money should go to the 
person with whom the child normally 
lives. 

Lone parents can also claim child tax 
credit. Parents or carers don't have to 
be in work to claim the money, which 
can be paid either weekly or every 
four weeks. 

What you get 
 
The child tax credit comes in two 
parts: a "family element" worth up to 
£545 a year, and a "child element" 
worth up to £2,235 for each child in 
the 2009/2010 tax year. 
 

Families with a new baby can claim a 
further payment of up to £545 in the 
child's first year, and there are 
further payments for disabled 
children (£2,670) and severely 
disabled children (an extra £1,075). 

To apply, call the tax credit helpline 
on 0845 300 3900. Lines are open 
from 8am to 8pm every day. 



 

 

Working tax credit 
 
The working tax credit is designed to top 
up the earnings of people on low 
incomes, and the payouts are means 
tested. How much you get depends on 
how much you earn – you don't need 
children to qualify, although you might 
get more if you do have kids. 
 
 
Your age and the number of hours you 
work each week will also affect how 
much you get. 

ü You can claim if you are aged 25 
or over and working at least 30 
hours a week. You can also claim 
from the age of 16 if you are 
responsible for at least one child, 
and are usually working at least 
16 hours a week. People aged 50 
or over and working at least 16 
hours a week can also claim if 
they are starting work after 
receiving benefits for at least six 
months. 

What you get 
 
The working tax credit is made up of 
a number of different elements: 
 
· The basic element is worth up to 
£1,890 a year 
· The couples and lone parent element is 
worth up to £1,860 a year 
· The 30 hour element, for people who 
work this length of time or longer a 
week, is worth up to £775 a year. 
Couples with at least one child can claim 
this if they work 30 hours a week 
between them, providing one works 16 
hours or more 
· The disabled worker element is worth 
up to £2,530 a year 

· The severe disability element is 
worth up to £1,075 a year 
· The 50+ return to work payment 
(16-29 hours) is worth up to 
£1,300 a year 
· The 50+ return to work payment 
(30+ hours) is worth up to £1,935 
a year. 
There is also a childcare element 
for people who spend money on 
registered or approved childcare. 
This is currently worth a maximum 
of £175 a week for one child, or 
£300 a week for two or more 
children. Up to 80% of eligible costs 
will be covered. 

As you can see, tax credits are 
complicated. HMRC offers an online 
tax calculator for people who want 
to work out how much they are 
likely to get. 
 
To claim working tax credits call 
the tax credit helpline on 0845 300 
3900 between 8am to 8pm. 

When you get Working Tax Credit, 
you may be entitled to other 
financial help. If you pay rent, you 
may be able to get Housing Benefit. 
If you have to pay Council Tax, you 
may be able to get Council Tax 
Reduction. Working Tax Credit is 
taken into account as income for 
both of these, which means that it 
affects the amount of Housing 
Benefit and Council Tax Reduction 
you can get 



 

 

Being on Working Tax Credit may also 
give you other help. For example, you 
may be entitled to health benefits, 
including free prescriptions. You may 
also be able get help with the costs of a 
new baby from a Sure Start maternity 
grant or help with the costs of a funeral 
from a funeral payment. Whether or not 
you can get this help will depend on your 
income, whether you get a disability 
element with your Working Tax Credit 
and whether you also get Child Tax 
Credit. 

Help when you start work 

You may be able to get some help with 
the costs of starting work if: 

ü You start a new job; or 
ü You increase your hours or 

wages; or 
ü You go back to work after being 

sick or disabled. 

Some kinds of help will depend on how 
long you have been unemployed, and 
some types of help are only for people on 
certain government schemes or training. 
If you want to find out what help you can 
get, you should ask at the Jobcentre. 
 
Help with rent and Council Tax when 
you start work 

When you start a new job, or increase your 
hours or wages, so that you come off certain 
out-of-work benefits, you may continue to get 
Housing Benefit and Council Tax Reduction 
paid at the same rate for the first four weeks 
of your new work arrangements. This extra 
benefit is known as ‘extended payments or 
extended reductions’. To qualify you must 
have been getting Income Support, income-
based Jobseeker’s Allowance, income-related 
Employment and Support Allowance, 
Contributory Employment and Support 

Allowance, Severe Disablement Allowance 
or Incapacity Benefit for at least 26 weeks 
before the change in your working 
circumstances.  

You must tell your local authority about 
your new job or increase in hours or pay 
within four weeks of it starting. (In 
Northern Ireland this will be the Housing 
Executive.) If you are on a low income and 
will still be entitled to some Housing Benefit 
or Council Tax Reduction in your new job, 
you can carry on getting the benefit. 

‘Social housing has an important role to 
play in providing affordable 
accommodation to people on low 
incomes. Yet social housing can act as a 
barrier to finding employment.  

Only 23 per cent of social housing 
tenants are in full-time work; 

Across the country, one in eight moves 
is linked with work. However, only a 
few thousand social tenants each year 
move home for job-related reasons; 

There are ‘neighbourhood’ effects 
which mean those in social housing are 
less likely to work than those in the 
private rented sector’. 

 



 

 

Passage 2 Transitional 
Exploration 

 

‘Business Mentors 

Encouraging a culture of mentoring 
and personal development will have 
benefits across the economy. Business 
support that provides relevant and 
useful advice to business owners and 
encourages business owners to 
support one another is likely to be 
cost effective. An experienced advisor 
can support new businesses and help 
existing businesses to grow. 

As advisors it has been identified the 
following factors as important to the 
provision of self-employment support: 

ü Initial face-to-face contact to 
build trust, rapport and 
improve judgment when 
assessing a client and the 
ability to re-direct clients that 
are unlikely to be successful in 
business; 

ü Strong influencing skills and 
advisors that are able to talk 
about their own experiences of 
success, and importantly of 
failure, can help to lower the 
emotional barriers (such as fear 
of failure) to starting a 
business; 

ü Advisors with the authority to 
make decisions and act quickly 
to help those with business 
potential to start trading, 
capitalizing on the energy of the 
client and helping them to 
reach a conclusion on the 
viability of the business quickly 
and at a lower cost; 

ü A focus on assessing and 
improving the planning 
ability of the client, rather 
than on written business 
plans and other 
administrative processes. 
 



 

 

As experienced mentor we can 
provide support… 

Alternatively, clear, simple and well 
publicise guidance from government 
can reduce the need for additional 
advice. Successful business owners 
tend to have support from trusted and 
experienced business advisors. An 
advisor helps with business decisions 
and overcoming business challenges.  

This is commonly an accountant or 
fellow businessperson; however we 
met many business owners supported 
by organisations in the voluntary 
sector. 

The challenge is not a lack of 
information, but who to turn to for 
help and advice with decision-making. 

There is no lack of information on 
business regulations or advice to set 
up a business; the problem is that with 
too much information a need arises 
for trusted advice to support decision-
making. 

 
The people we spoke to chose to 
setup a business because they 
wanted to work for themselves, 
or because they needed to 
support themselves and their 
families when traditional 
employment was hard to access. 
This was often either because of 
a lack of employment in the 
region, or gaps in their work 
history.  

The majority of business 
owners we met were sole 
traders, though some 
employed a handful of people 
and one individual started a 
company that grew to over 
200 employees in two years. 
 
The Government 
has introduced the 
New Enterprise 
Allowance Scheme 
(NEAS) to support 
job seekers out of 
work for six 
months or more 
with access to 
business support 
and start-up  
 



 

 

Case History 
 
Securi-Care provides security 
staff, stewards and training for 
events held across the UK, and 
employs over 200 people on a 
flexible basis. The business was 
launched with the support of 
Advantage42, a business 
consultancy providing pro-bono 
support for people from 
disadvantaged backgrounds 
including ex-offenders.  
 
It was setup in 2010 by 
Michael McCormack, who 
wanted to be a business owner, 
and as an ex-offender had 
experienced constant rejection 
when applying for jobs. Self-
employment offered a more 
favourable alternative.  
 
The main barriers facing 
Michael’s start-up were his 
criminal record and lack of 
employment history. These 
made it difficult or more costly 
to obtain licenses, insurance 
and business finance. This was 
coupled with the challenges of 
a difficult business 
environment and the 
management of clients and 
employees.  
 
Advantage42 provided a 
support framework from which 
Michael was able to build his 
idea into a business. Initial 
advice to reduce start-up costs, 
support to help overcome the 
early barriers of advice on 
licensing, finance and 
employment, alongside long 
term support and help with 
key business decisions has 
been invaluable and critical to 
Securi-Care’s success. 

 
Preparing people for work 
 
One of the best ways of ensuring 
that a person does not end up 
dependent on benefits is to ensure 
that they are equipped with the 
right skills for the 21st century 
workplace.  
 
Whilst this is well recognised by 
government and employers alike, 
the UK is failing to properly 
prepare our people for work.  
 
� ‘Hard’ skills (e.g. numeracy and 
literacy) are important for getting 
a job but almost four million 
people of working-age in the UK 
have no qualifications at all; 
 
� ‘Soft’ skills (e.g. work ethic and 
time-keeping) are also important 
for getting a job but employers 
report a poor work attitude and 
ethic as the main reason (62 per 
cent) for  
 

 
 



 

 

Out-of-work dependency 
 
Out-of-work dependency is an on-going and entrenched problem; for 
someone who is workless is much more likely to be in financial poverty 
compared with someone in work.  
 
Persistently workless households are also associated with low 
qualifications, single parenthood, a poor grasp of English, poor mental 
and physical health, teenage pregnancy and social housing. 
 

 
ECONOMIC DEPENDENCY AND WORKLESSNESS 
 

Work is the most effective route out of poverty, but for far too long worklessness and 
dependency have been passed from generation to generation like a family business in 
some of our poorest communities.  
 
For many years – even during the recent period of record economic growth and huge 
increases in welfare-related public expenditure – a group of approximately four 
million people have been detached from the workforce and unable to reach their 
potential through work and its wider advantages. It is vital that such people are 
mobilised if Britain is to capitalise on any emerging economic recovery. 
 
This wasted potential has been caused, largely, by a complex and perverse welfare 
system, which has trapped people by failing to reward work or support those seeking 
to enter the workforce. In a broader sense it has also penalised positive choices like 
couple formation, savings or home ownership.   
 
Recognising that choosing employment must always reward people who are able to 
work, and in understanding how incentives change behaviour, the Coalition 
Government has unveiled its systemic welfare reform programme.   
 
This reform, headed by the Universal Credit and a radical new Work Programme, was 
designed following the unprecedented innovation of the Centre for Social Justice 
reports Breakthrough Britain and Dynamic Benefits.   
 
Notwithstanding this progress, significant welfare challenges remain in the short, 
medium and long term if we are to reconnect this group of people – and those who will 
find themselves out of work in the near future – to the workforce and a better future. 
 



 

 

 
The challenge 
 
The challenge for the UK 
economy is to generate sufficient 
sustainable long-term 
employment opportunities for 
those with limited experience, 
education or skills.  
 
For many long-term job seekers, 
the challenge is securing 
employment as vacancies 
become available, rather than a 
lack of opportunity in their local 
area.  

 
An agenda for government 
 
The role of government should be 
to empower employers to create 
job opportunities by creating the 
right conditions for growth, and 
to enable UK workers to take 
these jobs by  
 
A greater focus on responsibility 
would encourage young people to 
take control of their future life 
outcomes and employment 
prospects.  
 
This cannot be achieved through 
reforms to education alone; 
policy-makers should also turn 
their attention to the influence of 
family, friends and wider society; 
 
Encouraging a culture of 
enterprise by making it easier to 
start and grow a business would 
help to stimulate employment 
across the economy. 
Importantly, it would create 
more opportunities for the 
workless to find employment.  
 
Advice from other experienced 
business people and from on-
going efforts to simplify  

 

Summary 
 
 Identify only relevant 
screening criteria for the 
recruitment process, shift 
recruitment resources (where 
cost effective) to interview 
more suitable candidates, 
acknowledge applications and 
give feedback.  
 
Establish a stronger culture of 
mentoring and personal 
development, which can be 
good for business and the 
broader economy:  
 
An experienced and trusted 
business advisor can encourage 
this culture and help start-ups 
and existing businesses to grow 
successfully; Entry level 
employers that invest in their 
line management capability 
can improve employee 
retention, productivity, 
customer service and 
ultimately profitability;  
 
Employers who see the wider 
social benefits of mentoring will 
be encouraged to train job 
seekers without recent 
experience to be work ready 
and recruit them as loyal and 
productive employees for the 
long term.  



 

 

 
An agenda for job seekers 
 
Ultimately, individuals are 
responsible for their own 
employment progression. This 
report emphasises the importance 
of encouraging responsibility 
through institutions and wider 
society, but also that individuals 
must be better prepared to build 
their skills and adapt to the 
changing requirements of the 
labour market. Job seekers can 
improve their employment 
prospects by: 
 
„ Building relationships with 
people in work to learn about 
opportunities informally;  
 
„ Being more flexible in their 
expectations of distance, 
working hours and role; some 
job seekers may need support to 
overcome practical barriers 
such as caring responsibilities;  
 
„ Developing their personal and 
professional support networks. 
Intermediaries may be well 
placed to advise candidates on 
the steps they can take to 
improve their chances of 
employment and, if required, 
provide additional support.4 
 

An agenda for intermediaries 
 
Experienced intermediaries 
can also help employers to 
improve their recruitment 
practices, identify the best 
candidates and encourage 
employers to take on those 
who have previously struggled 
to access job opportunities.  
 
„ Intermediaries should do 
more to pre-filter applications 
and introduce motivated, work 
ready candidates that meet the 
needs of the employer.  
 
In-work support provided  

 
„ Intermediaries can work with 
candidates to improve their 
employability, and suggest 
options that allow them to be 
flexible and consider more  



 

 

 

 
Creating Opportunity, 
Rewarding Ambition  
 
 
To download the full report, please visit 
www.centreforsocialjustice.org.uk. 
 
Introduction 
 
Entry-level employees can be among the most loyal and 
trusted people within any organisation and are often at 
the front line of customer interaction. For some job 
seekers, entry-level employment is the only realistic 
employment option available to them.  
 
The Centre for Social Justice’s (CSJ) previous reports has 
focused on the supply side of long-term unemployment. In 
Breakthrough Britain the CSJ argued for the reform of 
‘inactive’ benefits and for claimants to have access to 
effective support when looking for work. 
There is increased competition for entry-level jobs from 
higher skilled job seekers looking for work or choosing 
part time or flexible employment, which is more readily 
available in entry-level positions. 
 

 

For more info: Mobile: 97432 216 930 or michaelgroce@outlook.com  

 

 


